UNITED STATES OF AMERICA
Before the
SECURITIES AND EXCHANGE COMMISSION
SECURITIES EXCHANGE ACT OF 1934
Release No. 83593 / July 5, 2018
ACCOUNTING AND AUDITING ENFORCEMENT
Release No. 3948 / July 5, 2018
ADMINISTRATIVE PROCEEDING
File No. 3-18571

In the Matter of
CREDIT SUISSE
GROUP AG,

ORDER INSTITUTING CEASE-ANDDESIST PROCEEDINGS PURSUANT TO
SECTION 21C OF THE SECURITIES
EXCHANGE ACT OF 1934, MAKING
FINDINGS, AND IMPOSING A CEASEAND-DESIST ORDER

Respondent.

I.
The Securities and Exchan][ >ecc_ii_ed (s>ecc_ii_edt) Z[[ci _j Wffhefh_Wj[ j^Wj Y[Wi[and-desist proceedings be, and hereby are, instituted pursuant to Section 21C of the Securities
@nY^Wd][ <Yj e\ /712 (s@nY^Wd][ <Yjt)* W]W_dij >h[Z_j Nk_ii[ Bhekf <B (s>h[Z_j Nk_ii[t eh
sM[ifedZ[djt).
II.
In anticipation of the institution of these proceedings, Credit Suisse has submitted an Offer
e\ N[jjb[c[dj (j^[ sJ\\[ht) m^_Y^ j^[ >ecc_ii_ed ^Wi Z[j[hc_d[Z je WYY[fj, Neb[bo \eh j^[
purpose of these proceedings and any other proceedings brought by or on behalf of the
>ecc_ii_ed* eh je m^_Y^ j^[ >ecc_ii_ed _i W fWhjo* M[ifedZ[dj WZc_ji j^[ >ecc_ii_edui
jurisdiction over it and the subject matter of these proceedings, and consents to the entry of this
Order Instituting Cease-and-Desist Proceedings Pursuant to Section 21C of the Securities
Exchange Act of 1934, Making Findings, and Imposing a Cease-and-?[i_ij JhZ[h (sJhZ[ht)* Wi i[j
forth below.

III.
On the basis of this Order and Credit Suisseui Offer, the Commission finds1 that:
SUMMARY
1.
This matter concerns violations of the anti-bribery and internal accounting controls
fhel_i_edi e\ j^[ Aeh[_]d >ehhkfj KhWYj_Y[i <Yj (sA>K<t) Xo >h[Z_j Nk_ii[, Between at least 2007
and 2013, Credit Suisse provided valuable employment to the relatives and friends of certain
foreign government officials in the Asia-KWY_\_Y h[]_ed (s<K<>t) Wi W f[hiedWb X[d[\_j je j^[
requesting officials in order to obtain or retain investment banking business or other benefits for
the bank. Because many of Credit Suiss[ui Yb_[dji m[h[ ijWj[-emd[Z [dj_j_[i (sNJ@it)* WdZ
because the individuals personally requesting employment or internships for their relatives and
friends were either executives of these SOEs or were foreign government ministers with influence
over the business decisions of SOEs, the requesting individuals were foreign government officials
under the FCPA. >h[Z_j Nk_ii[ fhel_Z[Z j^[i[ `eXi je Y[hjW_d e\ j^[ h[\[hh[Z YWdZ_ZWj[i (sM[\[hhWb
C_h[it) m_j^ j^[ _dj[dj je Yehhkfjbo _d\bk[dY[ j^[ \eh[_]d ]el[hdc[dj officials making the requests
to secure banking business from the SOEs. >h[Z_j Nk_ii[ui h[\[hhWb ^_h_d] fhWYj_Y[ h[ikbj[Z _d
multiple deals and substantial profits for Credit Suisse.
2.
While Credit Suisse had written policies beginning in at least 2007 that prohibited
the hiring of candidates referred by or related to officials from SOEs or government ministries in
order to obtain or retain business, those policies were not meaningfully enforced. At least one
senior Credit Suisse manager in APAC believed that restrictions on referral hiring -- including a
proposed requirement that all Referral Hires be vetted through the established, merit-based campus
recruiting program -- mekbZ sa_bbt j^[_h Xki_d[ii, Nj[fi m[h[ jWa[d je cWa[ Y[hjW_d M[\[hhWb C_h[i
from SOEs appear to be normal, merit-based hires at Credit Suisse. The candidates would undergo
_dj[hl_[mi WdZ ikXc_j j^[_h Wffb_YWj_edi j^hek]^ >h[Z_j Nk_ii[ui ^kcWd h[iekhY[i Z[fWhjc[dj
(sCkcWd M[iekhY[it), Cem[l[h* _d iec[ _dijWdY[i* Y[hjW_d i[d_eh XWda[hi made decisions to
recommend hiring referrals in advance of this process and based on the prospect of business from
j^[ h[\[hh_d] NJ@ hWj^[h j^Wd j^[ c[h_j e\ j^[ fheif[Yj_l[ [cfbeo[[, N_dY[ j^[ YecfWdoui
prohibition on improper SOE Referral Hires was not implemented in practice, many client referrals
were hired by Credit Suisse without the requirement of any review by the bankui G[]Wb WdZ
>ecfb_WdY[ ?[fWhjc[dj (sG>?t eh sb[]Wb WdZ Yecfb_WdY[t) je ensure compliance m_j^ j^[ XWdaui
policies.
3.
During the six-year period referenced above, Credit Suisse offered employment to
more than 100 individuals referred by or who had some connection to APAC foreign government
officials. This included more than 60 employees and interns referred by foreign government
officials at more than 20 different Chinese SOEs. Credit Suisse HK and its affiliates obtained
Z[Wbi \hec h[\[hh_d] e\\_Y_Wbiu NJ@i jejWb_d] tens of millions of dollars in revenue during this
period. Credit Suisse also hired referrals from numerous government agencies. In exchange these
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O^[ \_dZ_d]i ^[h[_d Wh[ cWZ[ fkhikWdj je M[ifedZ[djui J\\[h e\ N[jjb[c[dj WdZ Wh[ dej X_dZ_d] ed Wdo ether
person or entity in this or any other proceeding.
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government officials assisted Credit Suisse in navigating complex regulatory landscapes in order to
obtain or retain business. Senior Credit Suisse managers in APAC tracked the success of some of
j^[ XWdaui M[\[hhWb C_h[i in generating business through the use of spreadsheets that linked
particular referral hires to specific business deals for the firm. Certain senior personnel with Credit
Suisse HK and in the U.S. were aware that referral hiring was taking place in the APAC region.
4.
>h[Z_j Nk_ii[ui _dj[hdWb WYYekdj_d] Yedjhebi m[h[ _dik\\_Y_[djbo Z[l_i[Z eh
maintained to reasonably enforce or effectuate the policies against Referral Hires or bribery of
foreign officials and were therefore inadequate to address the corruption risks the company had
identified in connection with referral hiring. The written restrictions put in place by Credit Suisse
to minimize compliance and FCPA risks were not sufficient je YkhX >h[Z_j Nk_ii[ui Yehhkfj h[\[hhWb
hiring practices.
Respondent
5.
Credit Suisse Group AG is a corporation incorporated and domiciled in
Switzerland. It is a multinational financial services holding company that provides a broad range
of services, including investment banking. >h[Z_j Nk_ii[ui <c[h_YWd ?[fei_jeho N^ares are
registered pursuant to Section 12(b) of the Exchange Act and traded on the New York Stock
Exchange. Credit Suisse files periodic reports, including Forms 20-F, with the Commission.
Other Relevant Entity
6.
Credit Suisse (Hong Kong) Limited (s>h[Z_j Nk_ii[ CFt) _i W Ced] Fed]
incorporated company and wholly owned subsidiary of Credit Suisse. Credit Suisse offers
securities products and financial advisory services in the APAC region. >h[Z_j Nk_ii[ui ]beXWb
investment banking business is headquartered in the United States and was conducted in the APAC
region primarily by and through Credit Suisse HK and its employees. Credit Suisse HK is an
sW][djt e\ j^[ _iik[h m_j^_d j^[ c[Wd_d] e\ j^[ Aeh[_]d >ehhkfj KhWYj_Y[i <Yj.
FACTS
6[QPU] F^U\\Qc\ Written Policies Prohibited the Hiring of Government Referrals in Exchange
for Business
7.
As early as 2007, Credit Suisse recognized the FCPA risks in hiring the relatives of
foreign government officials. >h[Z_j Nk_ii[ui BbeXWb <dj_-=h_X[ho Keb_Yo (j^[ sBbeXWb Keb_Yot)
if[Y_\_[Z j^Wj sUeV\\[hi e\ [cfbeoc[dj* _dYbkZ_d] _dj[hdi^_fi* je Bel[hdc[dj J\\_Y_Wbi* j^[_h \Wc_bo
c[cX[hi* eh WiieY_Wj[i*t YekbZ X[ Yedi_Z[h[Z je X[ sj^_d]i e\ lWbk[t kdZ[h j^[ A>K<* WdZ m[h[
fhe^_X_j[Z _\ e\\[h[Z sje eXjW_d eh h[jW_d Xki_d[ii* eh ej^[hm_i[ i[Ykh[ Wd _cfhef[h WZlWdjW][,t
The Global Policy was also reflected in regional policies applicable in APAC that recognized the
bribery risks inherent in referral hiring and specified additional restrictions on the practice.
8.
In 2011, the Global Policy was updated to specify that ad hoc training activities and
internships for relatives of government officials that were clients both fell within the scope of
prohibited employment practices. The updated Global Policy stated that such referrals could only
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qualify for positions in existing campus or lateral hiring programs with open application processes
and that no special treatment could be provided for those referrals in the recruiting process.
Senior Credit Suisse Managers in APAC Knew About Prohibitions Regarding Government
Hires
9.
Credit Suisse HK senior managers were aware that hiring referrals from SOEs and
]el[hdc[dj c_d_ijh_[i je eXjW_d eh h[jW_d Xki_d[ii mWi h[ijh_Yj[Z kdZ[h >h[Z_j Nk_ii[ui mh_jj[d
compliance policies and could violate the FCPA. For example, in an April 2009 e-mail, a Credit
Nk_ii[ =Wda[h mhej[ j^Wj sU]V_l[d j^[ _cfehjWdY[ e\ j^[i[ jme h[\[hhWbi* Duc j^_da_d] m^[j^[h m[
should add them to the regular intern program. >Wd m[ cWa[ jme ceh[ ifWY[i;t < >h[Z_j Nk_ii[
employe[ h[ifedZ[Z j^Wj sU]V_l[d j^[ G>? h[i_ijWdY[ ed j^[ ^_h_d] e\ ]eluj h[bWj[Z _dj[hdi* m[
should clarify how the individuals are related to these entities. We can then decide the best course
of action.t
10.
Additionally, in a May 2009 e-mail LCD informed APAC senior managers that
Credit Suisse was unable to provide summer internships to two SOE client referrals because:
sUWV\j[h YedikbjWj_ed m_j^ j^[ =Wdaui <dj_ >ehhkfj_ed O[Wc _d I[m Seha* G>? _d Usic] have
deemed both requests to be potential violations of the Foreign Corrupt Practices Act and as such
Wh[ jee h_iao W l[djkh[ \eh j^[ =Wda je fkhik[,t O^[ G>? h[fh[i[djWj_l[ m[dj ed je Z[iYh_X[ m^o
j^[ jme fhefei[Z ^_h[i YekbZ l_ebWj[ j^[ A>K<* WdZ YedYbkZ[Z8 sD Wc iehho \eh j^_i d[mi* ^em[l[h
given the increased attention the regulators are now dedicating to this area and the fact that all of
our key competitors have either disbanded their similar programmes, or are in the final stages of
doing so, [LCD] in deeming the provision of these types of work experience or internships to
FCPA subject parties to be too great a risk to enter into are simply adhering to what is now the
industry practice.t
11.
Also, in April 2010 LCD officials informed a Human Resources officer of a
problem with hiring a client referral from Wd DdZed[i_Wd NJ@* dej_d] sUWVi ikY^* j^[h[ _i W XbWda[j
XWd ed e\\[h_d] j^[i[ _dj[hdi^_fi je Wdoed[ m_j^ Z_h[Yj ]el[hdc[dj eh NJ@ h[bWj_edi,t
Credit Suisse HK Personnel Developed a Referral Hiring Practice to Hire SOE Referrals
Without Proper Scrutiny
12.
From at least 2007 through 2013, multiple senior Credit Suisse managers in APAC
engaged in a practice of hiring, promoting and retaining government-connected Referral Hires as
part of a quid pro quo by which Credit Suisse managers sought to improperly influence foreign
officials to assist Credit Suisse in winning lucrative investment banking mandates.
13.
MWj^[h j^Wd [d\ehY[ >h[Z_j Nk_ii[ui anti-corruption policies, senior Credit Suisse
managers repeatedly took steps to onboard Referral Hires from SOEs and government ministries
_dZ[f[dZ[djbo \hec j^[ iYhkj_do e\ j^[ YecfWdoui [ijWXb_i^[Z* c[h_j-based campus recruiting
program. A 2009 e-mail from a Credit Suisse HK Human Resources executive to two Credit
Nk_ii[ CF i[d_eh cWdW][hi ed s>b_[dj _dj[hdit ijWj[Z8 sJd[ e\ G>?ui h[Yecc[dZWj_edi m_bb X[ je
hire the client interns through the formal Summer Programme for Analyst & Associates (managed
by campus recruiting). We think this is not a great idea... we think it would be better if we could
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hire these interns independently (as in the past) for this summer. We can agree with LCD a new
mWo je WffheWY^ j^_i \eh d[nj o[Wh,t This practice persisted for the ensuing years.
14.
APAC Credit Suisse senior managers at times agreed in principle to hire a referred
candidate before conducting interviews or vetting of any kind, based on business advantages the
government official who referred the candidate could provide. Senior Credit Suisse managers in
APAC engaged in sham practices intended to give the appearance of a regular hiring process being
followed. Senior Credit Suisse managers in APAC instructed subordinates to conduct interviews
of referral candidates and automatically score the candidate highly, regardless of his/her actual
performance.
15.
In seeking approval to hire or promote a referred candidate, rather than highlighting
the skills or experience of the candidate, Senior Credit Suisse managers in APAC referenced
particular business or mandates that had been or could be gained as a result of the Referral Hire.
For example:
'

One SOE executive emailed a senior Credit Suisse banker to refer a candidate who
^WZ W sl[ho ]eeZ WdZ Ybei[ h[bWj_edi^_ft m_j^ i[d_eh cWdW][c[dj Wj j^[ NJ@* WdZ
mhej[ j^Wj ^_h_d] j^[ M[\[hhWb C_h[ mekbZ sXh_d] U>h[Z_j Nk_ii[V j^[ X_] ikhfh_i[ _d
the near future if you could coordinate with CS Asian team to arrange a position in
CS team in Beijing.t

'

The senior Credit Suisse banker later told a colleague about an impending deal that
j^[ NJ@ mWi fkhik_d] WdZ [nfbW_d[Z j^Wj j^[ h[\[hh_d] NJ@ e\\_Y_Wb swas focused
on having us make a relationship hire and said it was very important for us to win
future business with [the SOE].t

'

Another banker wrote of another government-connected Referral Hire: sI[[Z W
favor from you. [The Referral Hire] will get us a US$1bn bond deal from [a
prospective client]. His family requested to change his status to permanent with
CS. Given of [sic] the level of importance of this deal, we will decide to renew his
contact [sic] for another 24 months instead of permanent.t

16.
Many candidates were offered full-time salaried positions and paid internships that
were eligible for bonuses, housing allotments, and other benefits, and some were hired without any
approval or vetting from the LCD or any other compliance body.
Credit Suisse HK Control Failures
17.
>h[Z_j Nk_ii[ui Yecfb_WdY[ feb_Y_[i ]el[hd_d] j^[ XWdaui h[\[hhWb ^_h_d] fhWYj_Y[i
highlighted the corruption risks associated with referral hiring, and dictated that Credit Suisse HK
could employ government-connected Referral Hires under only very limited circumstances. From
at least 2007, the Global Policy prohibited offering a job or internship to any foreign official or
relative of a foreign official to obtain or retain business or otherwise for improper purposes.
18.
In light of the corruption risks identified in its own compliance policies, Credit
Suisse placed written requirements around the onboarding of Referral Hires. Despite these written
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requirements, senior Credit Suisse managers in APAC repeatedly made Referral Hires in order to
obtain banking business and other advantages from senior officials at SOEs and government
agencies.
19.
Certain Credit Suisse managers in the U.S. were aware of Credit Suisse CFui ^_h_d]
of client referrals, some of whom treated the job as a mere sXeedZe]]b[,t Aeh Y[hjW_d M[\[hhWb
Hires, Credit Suisse senior managers in the U.S. approved the hire and took him or her on in the
United States. This led to complaints from Credit Suisse U.S. bankers due to the frequency of the
requests and the poor quality of the Referral Hires. For example, one senior U.S. Credit Suisse
banker mhej[8 s, , , je X[ ^ed[ij* m[ ^Wl[ ^WZ h[Wbbo XWZ [nf[h_[dY[i m_j^ cWdo e\ j^[ _dZ_l_ZkWbi
from Asia . . . [a particular Credit Suisse HK senior manager] generates most of them and there is
enough frustration in the system over this at this point that I wanted to check in with you for a
sanity check on whether we should always break the mold for his requests or not . . . .t
20.
In making Referral Hires, Credit Suisse repeatedly deviated from its established,
merit-based hiring requirements which assessed job candidates based purely on qualifications and
expected job performance. Credit Suisse failed to take adequate steps to mitigate known risks of
bribery and corruption in its APAC operations. Credit Suisse HK failed to meaningfully
_cfb[c[dj eh [d\ehY[ >h[Z_j Nk_ii[ui feb_Y_[i kdj_b 0./1.
Credit Suisse Hired SOE Referral Hires To Assist in Winning or Retaining Business
21.
Between 2007 and 2013, Credit Suisse hired multiple relatives and friends of
officials with foreign government entities and senior officials at foreign SOEs to obtain or retain
business for Credit Suisse.
22.
>h[Z_j Nk_ii[ cW_djW_d[Z ifh[WZi^[[ji j^Wj b_ij[Z sh[\[hhWb ^_h[it eh sh[bWj_edi^_f
^_h[i,t These spreadsheets included information identifying the referring client or relationship
when the relationship was with a government regulator. Some of these spreadsheets identified the
sUYVedjh_Xkj_edt e\ j^[ h[\[hhWb ^_h[* _dYbkZ_d] _d Wj b[Wij j^h[[ _dijWdY[i* Z[Wbi specifically
attributable to the relevant relationship. In an email to colleagues, a Credit Suisse employee
explained: sM[bWj_edi^_f ^_h[i ^Wl[ je jhWdibWj[ je %t eh sj^[ h[bWj_edi^_f _i mehj^b[ii je ekh
eh]Wd_pWj_ed,t This email was forwarded to a senior Credit Suisse banking official in the U.S. In a
Z_\\[h[dj [cW_b* W i[d_eh >h[Z_j Nk_ii[ XWda[h ijWj[Z j^Wj W h[\[hhWb ^_h[ sm_bb ][j ki W PN%/Xd XedZ
deal. . . . His family requested to change his status to permanent with CS. Given [] the level of
importance of this deal, we will decide to renew his contract for another 24 months instead of
permanent.t
23.
>h[Z_j Nk_ii[ui M[\[hhWb C_h[i e\j[d bWYa[Z j[Y^d_YWb ia_bbi* m[h[ b[ii gkWb_\_[Z* WdZ
had significantly less banking and other relevant experience than candidates hired through Credit
Nk_ii[ui ej^[h [cfbeoc[dj Y^Wdd[bi, Credit Suisse Referral Hires included the following:
'

In 2008, Credit Suisse HK hired the nephew of a senior Chinese government
official, despite the fact that the nephew lacked investment banking qualifications
and a Credit Suisse HK manager acknowledged j^Wj sceij b_a[bo ^[ m_bb dej X[
]eeZ,t The hire was made at the request of a government official with a Chinese
SOE from which Credit Suisse was seeking to win business. The same Credit
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Nk_ii[ CF cWdW][h h[Wied[Z j^Wj sUjV^[h[ _i W h[bWj_edi^_f ^_h[ _d [l[ho _dZkijhot
WdZ ijWj[Z j^Wj j^_i fWhj_YkbWh _dZ_l_ZkWb i^ekbZ X[ ^_h[Z _d ehZ[h je sef[d Zeehi ed
SOE fronts which we are in lack of and our marketing effort has been handicapped,
inYbkZ_d] Uj^[ h[\[hh[hui NJ@V,t <\j[h h[f[Wj[Z [\\ehji je sb[l[hW][t j^[ M[\[hhWb
Hire to obtain business from various Chinese SOEs, Credit Suisse HK successfully
won a mandate generating approximately $475,170 in revenue for the bank.
'

From 2010 to 2011, Credit Suisse HK employed the relative of a government
official with a Chinese state-owned oil company. A Credit Suisse HK employee
explained: sj^[ ]_hb _i [the] relative of someone staying at core decision making
circle of [the SOE] . . . . this girl is particularly important for . . . us to be blessed by
j^[ UNJ@V,t After the hire the SOE awarded Credit Suisse HK multiple mandates
that yielded over $12 million in net profits for the bank.

'

Beginning in 2010, Credit Suisse HK employed an individual closely connected to
a key government minister. The Referral Hire worked at Credit Suisse HK in
various roles from June 2010 until December 2012. Credit Suisse HK was awarded
lucrative roles in a securities offering for two Chinese SOEs as a consequence of
this hire, and received net profits for its work of more than $4 million.

'

In 2011, the company hired the son of a senior commerce minister in China. A
Credit Suisse HK senior manager strongly advocated hiring the son, stating that the
YecfWdoui h[bWj_edi^_f m_j^ j^[ ]el[hdc[dj c_d_ijho mWi sl[ho _cfehjWdjt
because all sh[Z Y^_ft deals [involving companies based in mainland China but
incorporated elsewhere and listed on the Hong Kong Stock Exchange] sd[[Z je ][j
Wffhel[Z j^[h[,t The bank proceeded to employ the son for over a year, and during
^_i [cfbeoc[dj ed[ e\ j^[ i[d_eh cWdW][hi ki[Z ^[h sY^_jt m_j^ j^[ c_d_ij[h je
assist the bank in securing the necessary approval from the ministry for a deal on
which Credit Suisse eventually received net profits of approximately $6 million.

24.
The following are specific instances of Credit Suisse Referral Hires resulting in
lucrative investment banking mandates for the firm.
Referral Hire from Energy-Related SOE to Obtain Investment Banking Mandates
25.
In or around March 2010, Credit Suisse pitched for a mandate involving a Chinese
energy-h[bWj[Z YecfWdo (s>ecfWdo <t), Referral Hire A was the daughter of a high-ranking
e\\_Y_Wb (sJ\\_Y_Wb <t) Wj W >^_d[i[ [d[h]o-h[bWj[Z NJ@ (sNJ@ <t) j^Wj mWi j^[ Yedjhebb_d]
shareholder of Company A.
26.
On or around March 9, 2010, a Credit Suisse Vice President sent an email to a
>h[Z_j Nk_ii[ CF i[d_eh _dl[ijc[dj XWda_d] cWdW][h _d Ced] Fed] (s@cfbeo[[ <t)* WjjWY^_d]
M[\[hhWb C_h[ <ui h[ikc[ WdZ Wia_d] m^[j^[h @cfbeo[[ < YekbZ sY^[Ya mith [Foreign Official A]
Wi je m^[j^[h m[ YWd cel[ j^_d]i je j^[ d[nj ij[f Wj j^[ iWc[ j_c[;t <\j[h ijWj_d] sdej jee cWdo
_dj[hl_[mi*t WdZ [nfbW_d_d] j^Wj M[\[hhWb C_h[ < mWi sW fh_dY[ii Um^e mWiV dej ki[Z je jee cWdo
hekdZi e\ _dj[hl_[m*t @cfbeo[[ < fhefei[Z s]_lU_d]V ^[h j^[ e\\[h b[jj[h WiWf*t Wj m^_Y^ fe_dj
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@cfbeo[[ < mekbZ sfki^ ^[h ckc UJ\\_Y_Wb <V,t Dd ehZ[h je cWa[ M[\[hhWb C_h[ <ui Wffb_YWj_ed
appear more presentable, Credit Suisse HK bankers drafted a resume for her requiring them to be a
X_j sYh[Wj_l[t _d \_bb_d] _d j^[ Z[jW_bi.
27.
Four days after receiving the request to hire Referral Hire A, on or about March 13,
2010, Employee A emailed the Credit Suisse Vice President, using a shorthand term that referred to
Company A in the subject line, writing, sD Wc i[[_d] UJ\\_Y_Wb <V je push. [Official A] will get us in
j^[ Z[Wb,t Two days later, Employee A sent another email, again using a shorthand reference to
>ecfWdo < _d j^[ ikX`[Yj b_d[* mh_j_d]* sD Wc c[[j_d] UJ\\_Y_Wb <V , , , jecehhem, Where is
UM[\[hhWb C_h[ <uiV YedjhWYj;t < >h[Z_j Nk_ii[ [cfbeo[[ h[ifedZ[Z j^Wj j^[ e\\[h b[jj[h mWi X[_d]
fh[fWh[Z* WdZ W >h[Z_j Nk_ii[ CF CkcWd M[iekhY[i cWdW][h (s@cfbeo[[ =t) ikXi[gk[djbo
confirmed Referral Hire A would receive a first year analyst salary and a housing allowance,
respectively approximately $70,000 and $30,000 annually. In or around April 2010, Credit Suisse
booked the mandate for Company A, realizing a $950,000 fee.
28.
On or about July 1, 2010, Referral Hire A began working at Credit Suisse, without
being vetted or approved by LCD. During her probationary period, Referral Hire A exhibited
unprofessional behavior. In connection with a July 2010 training, Credit Suisse employees
complained that she failed to attend a mandatory boot camp, brought her mother to training events,
and left early. One Credit Suisse employee wrote that she received the worst grade in the class on
an assessment, commenting that sfrom the looks of her Wii[iic[dj i^[ Z_Zduj [l[d jho (i^[ \_bb[Z _d
a pattern of 5As in a row, 3 =i _d W hem* [jY, ed j^[ Wdim[h a[o),t Less than a month later, in or
WhekdZ [Whbo <k]kij 0./.* M[\[hhWb C_h[ < WdZ Wdej^[h _dj[hd cWZ[ sj^[ iWc[ [nWYj [hheh m^_Y^
deXeZo cWa[it ed W ^ec[meha Wii_]dc[dj* WdZ _j mWi sWffWh[dj j^Wj j^[o i^Wh[Z Wd @nY[b \_le and
Y^[Wj[Z ed j^[ ^ec[meha,t On or about August 5, 2010, after a Credit Suisse employee reported
j^Wj M[\[hhWb C_h[ < s^Wi X[[d b[Wl_d] Wj 2 fc h_]^j W\j[h [l[ho b[Yjkh[ [l[ho ZWo j^_i m[[a m^_b[
the rest of the class is working until at least 9pm, 10 fct WdZ j^Wj i^[ s^Wi o[j je i^em kf je
jhW_d_d] jeZWo*t @cfbeo[[ = Yecc[dj[Z* sUM[\[hhWb C_h[ <V _i j^[ ceij \Wceki _dj[hd [l[h,t
Notwithstanding these performance issues during the probationary period, in or around early
JYjeX[h 0./.* M[\[hhWb C_h[ <ui employment was fully approved, and both Employee A and
another employee vouched for her performance.
29.
In April 2011, Credit Suisse obtained a mandate from SOE A for a convertible
bond offering, generating approximately $1,248,111 in revenue for Credit Suisse upon the closing
of the deal. On or about April 12, 2011, a Credit Suisse HK senior investment banking manager
(s@cfbeo[[ >t) \ehmWhZ[Z je @cfbeo[[ < Wd [cW_b ijWj_d]8 sR[ul[ `kij Ybei[Z Xeeai ed j^[ UNJ@
A] $150m CB. JhZ[h Xeea _i WXel[ %7..c,t Empbeo[[ < h[ifedZ[Z* sUM[\[hhWb C_h[ <V _i W
ijWht m^e sWbie m_bb ^[bf ki je ][j UWV PN?0Xd U_d_j_Wb fkXb_Y e\\[h_d] (sDKJt)V*t WZZ_d] j^Wj j^[o
i^ekbZ siWo m[ m_bb fhecej[ ^[h je WiieY_Wj[ / _\ i^[ Z[b_l[hi,t On or about April 18, 2011,
shortly before Cred_j Nk_ii[ ^eij[Z W Z_dd[h _d KWh_i \eh sUAeh[_]d J\\_Y_Wb <V WdZ ^[h Z[b[]Wj_edt
(including Referral Hire A), Employee A emailed a colleague that Referral Hire A was Foreign
J\\_Y_Wb <ui ZWk]^j[h WdZ j^Wj j^[o sm_bb fhecej[ ^[h je WiieY_Wj[ ieed Wi i^[ m_bl bring some
sizeable IPO mandates to CS.t
30.
On or about June 17, 2011, a Credit Suisse managing director emailed Employee B
j^Wj j^[ cWdW]_d] Z_h[Yjeh mWi sWj W Yecfb[j[ beii Wi je m^Wj je mh_j[ \eht M[\[hhWb C_h[ <ui
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[lWbkWj_ed* Wia_d]* sU^VWi Wdoj^_d] X[[n written on her file previously that we could copy and
fWij[;t The two then proposed feedback for Referral Hire A: sKbi Yec[ je j^[ e\\_Y[ ceh[ e\j[d
r m[ mekbZ b_a[ je i[[ ceh[ e\ oekh ic_b_d] \WY[*t WdZ* s>ec[ je j^[ e\\_Y[* Wdim[h oekh f^ed[*
Zeduj X[ hkZ[,,,t On or about June 22, 2011, a Credit Suisse employee emailed Employee B,
WjjWY^_d] scWdW][h ikccWh_[i \eh [l[hoed[ Xkj UM[\[hhWb C_h[ <V*t Wbed] m_j^ j^[ c[iiW][* sDuc
medZ[h_d] _\ m[ YWd [nfbW_d j^Wj i^[ui W if[Y_Wb i_jkWj_ed WdZ j^[h[ui de d[[Z je ]_l[ \[[ZXWYa,t
Despite this, on or about June 30, 2011, Credit Suisse awarded Referral Hire A a bonus of
approximately $58,000.
31.
?kh_d] M[\[hhWb C_h[ <ui [cfbeoc[dj m_j^ >h[Z_j Nk_ii[* M[\[hhWb C_h[ <ui cej^[h
accompanied her to Credit Suisse trainings in New York, traveled with her on Credit Suisse
business trips, approved a list of client deals for her to work on, and requested that she be promoted
by Credit Suisse. For example, in or around May 2012, Employee A and a another Credit Suisse
HK senieh _dl[ijc[dj XWda_d] cWdW][h (s@cfbeo[[ ?t) ^WZ W c[[j_d] m_j^ Aeh[_]d J\\_Y_Wb <*
during which Foreign Official A approved a list of Credit Suisse clients with whom Referral Hire
A could work, including SOE A.
32.
On July 5, 2012, Referral Hire A was promoted to the rank of Associate.
Approximately one week later, Employee A reported to another banker that Foreign Official A
ijWj[Z j^Wj Aeh[_]d J\\_Y_Wb < mekbZ [n[Ykj[ W sXbeYa UjhWZ[Vt m_j^ >h[Z_j Nk_ii[, Employee A
WZZ[Z W h[gk[ij je sUfVbi a[[f j^_i Yed\idential for now.t
33.
In addition, Credit Suisse employees took steps to attribute credit for certain deals
to Referral Hire A, even where she did not contribute any work to those projects. For instance, on
or about July 25, 2012, Employee A drafted an email that Employee A directed Referral Hire A to
send back to Employee A and other Credit Suisse managers to make it appear as though Referral
Hire A had worked to win a mandate from SOE A for the privatization of another Chinese energyrelated SOE. After the email was sent, Employee A forwarded it to various Credit Suisse
employees, giving them the false impression that Referral Hire A had herself worked to secure the
deal and drafted the email. Later, Employee A emailed other Credit Suisse employees to alert
them to another email from Referral Hire A regarding an SOE A block trade. Employee A advised
j^[c je h[ifedZ je M[\[hhWb C_h[ < j^Wj* sURV[ adem oek cWZ[ j^_i Z[Wb feii_Xb[ \eh ki,t Shortly
thereafter, on or about August 6, 2012, Credit Suisse received the mandate to act as joint
bookrunner with the other international investment bank on the SOE A equity block trade and
convertible bond offering promised by Foreign Official A in July. This transaction generated
approximately $2,680,733 in revenue for Credit Suisse.
34.
On or about August 16, 2012, Employee A emailed Employee C and Employee D
m_j^ j^[ c[iiW][* s=jm r UAeh[_]d J\\_Y_Wb <V c[dj_ed[Z WXekj UM[\[hhWb C_h[ <Vui fhecej_ed je
QK W]W_d,t On or about August 17, 2012, Employee A emailed Employee C and Employee D,
Z_h[Yj_d] j^[c je si[dZ Wd [cW_b je UM[\[hhWb C_h[ <V ed UNJ@ <V , , , UjV^WdaU_d]V ^[h WdZ ^[h
ckc \eh j^[ Z[Wb,t On or about August 27, 2012, Employee A inquired about when Referral Hire
< YekbZ X[ fhecej[Z je s<iieY_Wj[ 0*t WdZ @cfbeo[[ B agreed, on or about September 1, 2012, to
scel[ U^[hV YbWii o[Wh,t
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35.
O^[ Y_hYkcijWdY[i e\ M[\[hhWb C_h[ <ui [cfbeoc[dj [l[djkWbbo ]Wl[ h_i[ je
questions from legal and compliance. A Credit Suisse HK senior manager responded that it was
^[h sel[hi_]^j dej to bring to the attention of the in-house legal counsel at the time of the
jhWdiWYj_ed _d 0./0,t Dd <fh_b* 0./1* W c[cX[h e\ >h[Z_j Nk_ii[ui G>? [-mailed a series of
gk[ij_edi h[bWj_d] je M[\[hhWb C_h[ <ui [cfbeoc[dj* _dYbkZ_d] s^[h XWYa]hekdZ* b[l[b e\
enf[h_[dY[ WdZ gkWb_\_YWj_edi*t sUWVdo h[YehZ e\ Wdo [nj[hdWb j^_hZ fWhjo- f[hiedWb h[\[h[[ h[\[hh_d]*
h[Yecc[dZ_d] eh [dZehi_d] ^[h \eh j^[ fei_j_ed*t sUmV^e _d >h[Z_j Nk_ii[ _dj[hl_[m[Z ^[h*t sUmV^e
_d >h[Z_j Nk_ii[ Wffhel[Z ^[h ^_h[*t WdZ sUmV^Wj ,,, ^[h WddkWb f[h\ehcWdY[ hWj_d]it m[h[,
Nevertheless, Referral Hire A remained at Credit Suisse until May 31, 2015. During her tenure at
>h[Z_j Nk_ii[* M[\[hhWb C_h[ < h[Y[_l[Z ckbj_fb[ fhecej_edi* WdZ >h[Z_j Nk_ii[ s\Wij jhWYa[Zt ^[h
promotions by changing her class year. In total, Credit Suisse paid Referral Hire A over $1 million
in total compensation.
Referral Hire from Government Ministry to Obtain Favorable Treatment
36.
In 2009, Credit Suisse offered employment to Referral Hire B, the daughter of an
influ[dj_Wb e\\_Y_Wb m_j^ W fem[h\kb >^_d[i[ ]el[hdc[dj c_d_ijho (sJ\\_Y_Wb =t), >h[Z_j Nk_ii[
employees decided to recommend hiring Referral Hire B after Employee D forwarded the
_dZ_l_ZkWbui h[ikc[ je Yebb[W]k[i WdZ h[Yecc[dZ[Z j^Wj >h[Z_j Nk_ii[ CF sjWa[ Wd exceptional
Z[Y_i_ed je [dhebb UM[\[hhWb C_h[ =V _dje ekh \_hij o[Wh WdWboij fhe]hWc j^_i o[Wh,t In his
recommendation Employee D [cf^Wi_p[Z j^Wj J\\_Y_Wb = mWi sl[ho fem[h\kbt WdZ s[njh[c[bo
_d\bk[dj_Wb _d Wbb j^[ XWda_d] h[ijhkYjkh_d]i-DKJi,t Employee D specified a mandate sought by
>h[Z_j Nk_ii[ CF WdZ ijWj[Z j^Wj J\\_Y_Wb = mekbZ X[ sl[ho _d\bk[dj_Wbt _d WmWhZ_d] _j, Employee
D made these recommendations prior to any interview or other vetting of Referral Hiring B.
37.
In November 2009, after receiving a short summary of the interview feedback for
Referral Hire B, Employee A authorized a Credit Suisse recruiting specialist to offer Referral Hire
B an 18-month contract for a full-time paid position eligible for bonuses and a relocation
allowance. Shortly thereafter, a Credit Suisse HK senior manager informed Official B about her
ZWk]^j[hui e\\[h, Referral Hire B began working at Credit Suisse in March 2010, without having
received any screening or approval from LCD or any other compliance body.
38.
During M[\[hhWb C_h[ =ui j[dkh[ Wj >h[Z_j Nk_ii[* >h[Z_j Nk_ii[ ijW\\[Z M[\[hhWb C_h[
B on deals where it was believed her mother could be useful. Credit Suisse HK senior managers
WdZ ej^[h >h[Z_j Nk_ii[ [cfbeo[[i iek]^j je ki[ M[\[hhWb C_h[ =ui Yedd[Yj_edi je her mother to
secure business for Credit Suisse, and provided Referral Hire B with promotions and high
performance ratings in connection with these efforts.
39.
In April 2011, shortly before Credit Suisse secured a lucrative IPO mandate from a
Chinese financiab NJ@ (sNJ@ =t)* W >h[Z_j Nk_ii[ CF i[d_eh cWdW][h [-mailed Referral Hire B to
sU]V[j oekh ckc W \kbb i[j e\ j^[ ZeYi m^_Y^ m[ ]Wl[ je Uj^[ Y^W_hf[hied e\ j^[ \_dWdY_Wb NJ@V
m^[d i^[ _i XWYa"t In May 2011, a Credit Suisse HK senior manager sent an e-mail to Credit
Nk_ii[ [cfbeo[[i [dYekhW]_d] j^[c je scWa[ ikh[ UM[\[hhWb C_h[ =V ][ji _dlebl[Z _d Wbb j^[
c[[j_d]it h[bWj[Z je j^[ fej[dj_Wb Z[Wb m_j^ NJ@ = Zk[ je ^[h h[bWj_edi^_fi m^_Y^ sm_bb X[ l[ho
_cfehjWdj je fei_j_ed ki ed j^[ el[hWbb fhe]h[ii,t Subsequently, in May 2011, Credit Suisse
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secured the mandate from SOE B, generating approximately $8,961,177 in revenue for Credit
Suisse.
40.
Later in May 2011, a Credit Suisse HK senior manager sent an e-mail to various
>h[Z_j Nk_ii[ [cfbeo[[i* dej_d] j^Wj sUM[\[hhal Hire B] was instrumental in helping us to secure
Uj^[ cWdZWj[ \hec NJ@ =Vt WdZ Z_h[Yj_d] j^[c je s_dl_j[ UM[\[hhWb C_h[ =V ([-mails) on all
Yecckd_YWj_edit Wi i^[ mWi \[[b_d] sb[\j ekjt WdZ W >h[Z_j Nk_ii[ CF i[d_eh cWdW][h sUmVWdjU[ZV
to keep [Referral C_h[ =V ^Wffo 8),t G[ii j^Wd W cedj^ bWj[h* M[\[hhWb C_h[ =ui f[h\ehcWdY[ hWj_d]
was upgraded from A to AA.
41.
In August 2011, a Credit Suisse HK senior manager e-mailed colleagues with a
ikX`[Yj ^[WZ_d] _dYbkZ_d] j^[ mehZi* s?eduj \ehmWhZ->ed\_Z[dj_Wbt mh_ting that the SOE promised
je s]_l[ >N j^[ EB> U`e_dj ]beXWb YeehZ_dWjehV WdZ E=M U`e_dj Xeeahkdd[hV heb[ _d j^[ DKJ* XWi[Z
ed M[\[hhWb C_h[ =ui \Wc_boui Yedjh_Xkj_edt je j^[ NJ@ =,
42.
Referral Hire B routinely requested and was granted special accommodations.
When she requested to take a training course in New York, she was permitted to do so, even
though Credit Suisse managers believed a comparable Hong Kong course would be more
appropriate. Referral Hire B performed poorly at the New York training, completing only 4 out of
/4 jhW_d_d] ceZkb[i* iYeh_d] W 42& ed ^[h [nWc* WdZ h[Y[_l_d] Wd s<l[hW][t ]hWZ[* fbWY_d] ^[h _d
the bottom 14% of her class. Despite this, Referral Hire B was given repeated job promotions by
Credit Suisse.
43.
Notwithstanding Referral Hir[ =ui h[bWj_edi^_f je W \eh[_]d e\\_Y_Wb* >h[Z_j Nk_ii[
employees did not disclose her background to LCD. In May 2011, over a year after Referral Hire
B began her employment, a senior Credit Suisse banker inquired with whom Referral Hire B was
affiliated, Wi j^[ XWda[h sUZV_Zduj i[[ j^Wj _d ekh MC UM[\[hhWb C_h[V \_b[-b_ij,t Employee B replied
j^Wj M[\[hhWb C_h[ =ui cej^[h mWi j^[ sYkhh[dj $/ eh 0t e\ j^[ >^_d[i[ ]el[hdc[dj c_d_ijho, In
h[ifedi[* j^[ >h[Z_j Nk_ii[ XWda[h Wia[Z _\ j^[o YekbZ si^Wh[ j^_i m_j^ G>?*t je m^_Y^ @cfbeo[[
= h[ifedZ[Z* sD mekbZ fh[\[h dej je kdb[ii j^[h[ _i W Yb[Wh Yed\b_Yjt WdZ WZZ[Z j^Wj ^[ ZekXj[Z
M[\[hhWb C_h[ = mWi gkWb_\_[Z \eh j^[ fei_j_ed* dej_d] j^Wj ^[ ^WZ sZekXji WXekj ^[h WX_b_j_[i
beyond getting a meeting and completid] W ffj ib_Z[ \eh W f_jY^Xeeat WdZ j^Wj s_\ oek ^Wl[ c[j ^[h
oek c_]^j dej [l[d X[b_[l[ j^Wj"t He also acknowledged that it would be improper to ask Referral
C_h[ =ui cej^[h je jWa[ WYj_edi ed j^[ YecfWdoui X[^Wb\* dej_d]* sUDV\ m[ ckij UZ_iYbei[ M[\[hhWl
C_h[ =ui h[bWj_edi^_f je G>?V* j^_da _j _i \W_h je i^Wh[ j^_i Wi bed] Wi m[ Zeduj Wia ^[h Hec je Ze
eh i_]d Wdoj^_d];t Nevertheless, Referral Hire B remained employed at Credit Suisse until 2016.
Referral Hire to Obtain Investment Banking Mandates for Credit Suisse
44.
In October 2007, after receiving a resume for Referral Hire C, Employee D emailed
three colleagues: sO^_i _i j^[ YWdZ_ZWj[ h[\[hh[Z Xo UJ\\_Y_Wb >* W ^_]^-hWda_d] e\\_Y_Wb Wj NJ@ >V,t
On or about November 27, 2007, Employee D emailed a senior Credit Suisse manager about
Referral Hire C and another referral hire candidate, writing: sR[uh[ i[h_ekibo WffheWY^[Z Xo jme
_cfehjWdj Yb_[dji eh Xki_d[ii fWhjd[hi \eh `eXi*t dej_d] j^Wj ed[ e\ j^[ YWdZ_ZWj[i mWi sh[\[hh[Z Xo
[Official C, a high-ranking e\\_Y_Wb Wj NJ@ >V,t <\j[h fhefei_d] j^Wj j^[o e\\[h [WY^ YWdZ_ZWj[ sW 1
cedj^ _dj[hd effehjkd_jo*t @cfbeo[[ ? WZZ[Z* s=jm* m[uh[ [nf[Yj_d] jme cWdZWj[i (ed[ [gk_jo
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WdZ ed[ c'W) \hec NJ@ > bWj[h j^_i o[Wh WdZ _jui Wd _cfehjWdj WYYekdj \eh ki bed][h j[hc,t On or
around December 17, 2007, Credit Suisse gave Referral Hire C a three-month employment
contract.
45.
On or about March 4, 2008, multiple Credit Suisse senior managers had dinner with
Official C, during which an upcoming IPO by SOE C was discussed. After dinner, Official C
spoke to at least one of the Credit Suisse senior managers about permanent employment at Credit
Suisse for Referral Hire C. The following day, that Credit Suisse senior manager notified a
colleague that Official C would send an email about Referral Hire C to a Credit Suisse employee,
and added: sR[uh[ f_jY^_d] \eh j^[ UNJ@ >V DKJ* W ckbj_ X_bb_ed ZebbWh DKJ, , , ,t In another
[cW_b* @cfbeo[[ ? h[gk[ij[Z ikffehj \eh M[\[hhWb C_h[ >ui ^_h[* dej_d] sm[uh[ fki^[Z Xo UJ\\_Y_Wb
>V*t WdZ heiterating that Credit Suisse was pitching for the SOE C IPO. Less than two weeks later,
or about March 17, 2008, Credit Suisse provided Referral Hire C a full-time position in Hong
Kong with a salary of approximately $90,000. In May 2008, Credit Suisse received the mandate
from a subsidiary of SOE C to act as bookrunner on its IPO, generating approximately
$21,090,349 in revenue for Credit Suisse upon the closing of the deal in 2009. Credit Suisse was
also awarded a mandate to act as financial advisor on a SOE C-related merger and acquisition in
May 2008, earning approximately $225,000.
46.
?kh_d] M[\[hhWb C_h[ >ui \ekh-year employment at Credit Suisse, senior managers
repeatedly emphasized to their colleagues the importance of including Referral Hire C in all
cWjj[hi h[bWj[Z je NJ@ >* h[\[hh_d] je mWoi M[\[hhWb C_h[ > YekbZ X[ sb[l[hW][Zt eh _dYbkZ[Z ed
transactions for which Referral Hire C lacked relevant banking experience and expertise.
47.
In or around November 2008, several senior managers decided to eliminate the
positions of several highly-rated, regular analysts in order to keep client referral hires linked to
banking mandates expected in the next year. Employee D wrote that with respect to Referral Hire
> WdZ jme ej^[h YWdZ_ZWj[i* sm[ubb i[[ h[Wb h[bWjionship revenue coming in the next 12 months if
m[ i^em ]eeZ m_bb je j^[c Wj j^_i Yh_j_YWb cec[dj,t In or around March 2009, Credit Suisse was
awarded a mandate by SOE C that brought in $1,179,906.
48.
On or about May 17, 2010, Employee D emailed three senior colleagues that
sUJ\\_Y_Wb > mWiV h[WZo \eh UW NJ@ > W\\_b_Wj[V je Ze j^[ XbeYa [trade] next month, aiming to raise
[funds] via an asset injection. . . . He will ask [the SOE C affiliate] to arrange a bidding process,
similar to the [SOE C property development company] block we did before. However, given the
fWh[dj m_bb X[ _d j^[ Z[Wb* ^[ meduj X[ jee i[di_j_l[ ed j^[ X_Z fh_Y[, G[jui ][j ekhi[bl[i fh[fWh[Z
and keep [i]t very confidential at this stage. . . . Please make sure that [Referral Hire C] is invited
je j^[ meha_d] j[Wc,t
49.
>h[Z_j Nk_ii[ CF i[d_eh cWdW][hi [nW]][hWj[Z M[\[hhWb C_h[ >ui Yedjh_Xkj_edi je
the firm. On or about May 18, 2009, Employee D emailed Referral Hire C: sR[ `kij Z_Z j^[ XbeYa
[trade] for [a subsidiary of SOE C]. Sekubb X[ deminated in the deal team pls give [Official C] a
YWbb je Yed]hWjkbWj[ ^_c WdZ j^Wda ^_c \eh j^[ cWdZWj[,t M[\[hhWb C_h[ > bWj[h h[fb_[Z* sU<Vi D
know, almost all banks want to have this deal, including [three competitor banks of Credit
Suisse]...But [a subsidiary of SOE C] decided to give CS si[n]ce [Official C] made lots of efforts
ed j^_i,t
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50.
The next day, on or about May 19, 2009, Credit Suisse acted as a bookrunner on a
secondary offering for the subsidiary company associated with SOE C valued at over 500 million
dollars, earning fees of approximately $6,787,128. On or about June 30, 2009, Referral Hire C
received a bonus of approximately $40,000.
51.
On or about June 15, 2010, a Credit Suisse banker emailed various senior banking
employees to provide an update on the pending and future deals. The banker wrote that a senior
e\\_Y_Wb e\ UNJ@ >V sh[Y[djbo eXjW_d[Z ]h[[db_]^j \hec UJ\\_Y_Wb >V h[]WhZ_d] Wii[j _d`[Yj_ed,t
@cfbeo[[ ? j^[d Z_h[Yj[Z Wd [cfbeo[[ je sb[l[hW][ UM[\[hhWb C_h[ >V ed Wbb UNJ@ >V Z[Wb \bemi,t
52.
On or about July 27, 2010, Credit Suisse learned that a SOE C affiliate had awarded
mandates related to a bond deal worth several hundred million dollars to two Credit Suisse
competitors. On or about July 28, 2010, Employee D referenced the deal and wrote: sDj mWi
UM[\[hhWb C_h[ >V m^e cWZ[ j^[ bWij c_dkj[ Xh[Waj^hek]^ WdZ ]ej ki W heb[ WhekdZ 4fc bWij d_]^j,t
This deal earned Credit Suisse $222,899. M[\[hhWb C_h[ >ui Xedki \eh 0./. mWi el[h %10.*...,
53.
Or about May 16, 2011, Employee A emailed others that two managing directors
wanted to cover SOE C more proactively. Employee A noted steps a select group of Credit Suisse
cWdW][hi ^WZ WYj[Z je _dYh[Wi[ M[\[hhWb C_h[ >ui Yecf[diWj_ed (m_j^ekj _d\ehc_d] j^[_h
Yebb[W]k[i)* mh_j_d] sm[ cWjY^[Z UM[\[hhWb C_h[ >Vui Xkcf-up and guarantee. UM[\[hhWb C_h[ >uiV
major contribution to the firm will be on this account. How can we push [Referral Hire C] harder
je fkhik[ j^_i WYYekdj;t Employee C then replied privately to Employee A that the other senior
manageri sZeduj adem WXekj m^Wj m[ Z_Z m_j^ UM[\[hhWb C_h[ >V, Only [Employee D], you and me
fbki C,M,t ?kh_d] M[\[hhWb C_h[ >ui [cfbeoc[dj m_j^ >h[Z_j Nk_ii[* M[\[hhWb C_h[ > mWi fW_Z
approximately $1.5 million in total compensation. During that same period, Credit Suisse was
mandated on five SOE C deals, earning over $29 million dollars.
Hiring and Advancement of Referral Hire to Secure Client Relationship with SOE
54.
During or around June 2010, Credit Suisse hired Referral Hire D as a referral hire
from a large energy-h[bWj[Z NJ@ (sNJ@ ?t) _d ehZ[h je eXjW_d Xki_d[ii \hec NJ@ ?, Referral
C_h[ ?ui [cfbeoc[dj mWi WhhWd][Z Xo >h[Z_j Nk_ii[ Zkh_d] j^[ ikcc[h e\ 0./.* m_j^ @cfbeo[[
C, and Referral Hire D was to start as an Associate with a promotion to Vice President that same
year.
55.
Referral Hire D started work at Credit Suisse on or about November 8, 2010. Three
ZWoi bWj[h* >h[Z_j Nk_ii[ mWi WmWhZ[Z W cWdZWj[ je WYj sWi W `e_dj Xeeahkdd[h _d UW NJ@ ?
W\\_b_Wj[Vui DKJt ed eh WXekj Iel[cX[h //* 0./., Several weeks later, Credit Suisse booked
approximately $986,439 in revenue as the deal closed.
56.
In a November 16, 2010 email related to the SOE D deal, Employee A relayed
that when Employee A had asked a high-hWda_d] [n[Ykj_l[ e\ NJ@ ? je sfki^ \eh ekh
_dY[dj_l[*t j^[ ^igh-hWda_d] [n[Ykj_l[ sh[c_dZ[Z U@cfbeo[[ <V j^Wj m[ d[[Z je fWo UNJ@
?uiV h[bWj_edi^_f ^_h[ r UM[\[hhWb C_h[ ?V* j^[ <iieY_Wj[ m[bb Wj j^[ o[Wh [dZ Xedki,t One
day earlier, Employee A had told Employee B that Referral Hire D was not up for a
promotion to Vice President. After the discussion with the high-ranking executive at SOE D,
@cfbeo[[ < WZleYWj[Z \eh M[\[hhWb C_h[ ?ui fhecej_ed* m^_Y^ X[YWc[ e\\_Y_Wb b[ii j^Wd jme
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months after Referral Hire D began working at Credit Suisse. Referral Hire D was promoted
and consequently became eligible for a bonus. In an earlier email exchange between
Employee B and Credit Suisse employees in London and New York concerning the
promotion for Referral Hire D, a London employee noted that the promotion request was
sWXdehcWb,t
57.
In a Credit Suisse internal spreadsheet that listed specific deals attributable to
h[bWj_edi^_f ^_h[i* sUNJ@ ?Vt mWi b_ij[Z Wi M[\[hhWb C_h[ ?ui sUYVedjh_Xkj_edt je j^[
company. Referral Hire D was terminated approximately one year after starting at Credit
Suisse.
LEGAL STANDARDS AND VIOLATIONS
58.
As a result of the conduct described above, Credit Suisse violated Section 30A
of the Exchange Act which prohibits any issuer with a class of securities registered pursuant
to Section 12 of the Exchange Act, or any officer, director, employee, or agent acting on
behalf of such issuer, in order to obtain or retain business, from corruptly giving or
authorizing the giving of, anything of value to any foreign official for the purposes of
influencing the official or inducing the official to act in violation of his or her lawful duties,
or to secure any improper advantage, or to induce a foreign official to use his influence with a
foreign governmental instrumentality to influence any act or decision of such government or
instrumentality.
59.
As a result of the conduct described above Credit Suisse violated Section
13(b)(2)(B) of the Exchange Act, which requires issuers that have a class of securities
registered pursuant to Section 12 of the Exchange Act and issuers with reporting
obligations pursuant to Section 15(d) of the Exchange Act to devise and maintain a system
of internal accounting controls sufficient to provide reasonable assurances that (i)
jhWdiWYj_edi Wh[ [n[Ykj[Z _d WYYehZWdY[ m_j^ cWdW][c[djui ][d[hWb or specific
authorization; (ii) transactions are recorded as necessary (I) to permit preparation of
financial statements in conformity with generally accepted accounting principles or any
other criteria applicable to such statements, and (II) to maintain accountability for assets;
(iii) access to assets is permitted edbo _d WYYehZWdY[ m_j^ cWdW][c[djui ][d[hWb eh if[Y_\_Y
authorization; and (iv) the recorded accountability for assets is compared with the existing
assets at reasonable intervals and appropriate action is taken with respect to any differences.
6YWWU\\UYX 6YX\UPQ[M]UYX YR 6[QPU] F^U\\Qc\ EQWQPUMV 8RRY[]\
60.
The Commission has considered the remedial efforts undertaken by Credit
Suisse to enhance its internal accounting controls as well as its global implementation in 2015
of procedures intended to ensure that all job candidates are assessed based purely on merit,
qualifications and expected job performance.
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Non-Prosecution Agreement
61.
Credit Suisse HK has entered into a non-prosecution agreement with the
Department of Justice that acknowledges responsibility for criminal conduct relating to
certain findings in the Order.
Non-Imposition of a Civil Penalty
62.
Respondent acknowledges that the Commission is not imposing a civil
penalty based upon the imposition of a $47 million criminal fine as part of >h[Z_j Nk_ii[ui
settlement with the United States Department of Justice.
IV.
In view of the foregoing, the Commission deems it appropriate to impose the
sanctions agreed to in Respondentus Offer.
Accordingly, it is hereby ORDERED that:
A.
Pursuant to Section 21C of the Exchange Act, Respondent cease and desist
from committing or causing any violations and any future violations of Sections
13(b)(2)(B) and 30A of the Exchange Act [15 U.S.C. §§ 78m(b)(2)(A), 78m(b)(2)(B), and
78dd-1].
B.
Respondent shall, within 10 days of the entry of this Order, pay
disgorgement of $24,989,843 and prejudgment interest of $4,833,961, for a total
payment of $29,823,804 to the Securities and Exchange Commission for transfer to the
general fund of the United States Treasury, subject to Exchange Act Section 21F(g)(3).
If timely payment is not made, additional interest shall accrue pursuant to SEC Rule of
Practice 600. Payment must be made in one of the following ways:
(1)

(2)

(3)

Respondent may transmit payment electronically to the Commission,
which will provide detailed ACH transfer/Fedwire instructions upon
request;
Respondent may make direct payment from a bank account via Pay.gov
through the SEC Web site at http://www.sec.gov/about/offices/ofm.htm;
or
Respondent may pay by certified check, bank cashierus check, or United
States postal money order, made payable to the Securities and Exchange
Commission and hand-delivered or mailed to:
Enterprise Services Center
Accounts Receivable Branch
HQ Bldg., Room 181, AMZ-341
6500 South MacArthur Boulevard
Oklahoma City, OK 73169
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Payments by check or money order must be accompanied by a cover letter identifying
Credit Suisse as the Respondent in these proceedings, and the file number of these
proceedings; a copy of the cover letter and check or money order must be sent to Paul G. Block,
Assistant Regional Director, FCPA Unit, Enforcement Division, Boston Regional Office, U.S.
Securities and Exchange Commission, 33 Arch Street, Suite 2300, Boston, Massachusetts 02110.
By the Commission.

Brent J. Fields
Secretary

